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Born with the objective of facilitating meaningful communication between
journalists, health communicators, research scientists, doctors and policy
makers, we started as Health Essayists and Authors League to conceptualise
and implement comprehensive education and intervention based health
awareness campaignsinIndia.

HEAL Foundation has sought and availed support of health journalists and
writers from across the country to achieve its mission of a healthy and aware
India. Health Writers and Editors Conventions and Health Writers
Workshops are some of our initiatives to empower and strengthen health
journalists and give them a sense of purpose. The Foundation works
ceaselessly to create various knowledge disseminating opportunities for the
mediafraternity on ahost of healthissuesimpacting the Indian society. HEAL
is committed to the cause of improving, innovating and to implementing
healthcare delivery in the country so as to help realize the goal of achieving a
highstandard of healthawarenessinthesociety.

HEAL founded The National Health Writers & Editors Convention as a
platform for spreading awareness around pressing health issues of the
country. The conventions have provided the ideal opportunity for health
writers to comprehend and understand new developments in the field of
healthcare.

We are always open for partnership and association with like minded
individuals and organisations to promote health awareness and improve
health seeking behaviour of the Indian population. To know more or connect
withuslogonto www.healfoundation.in




From the Chairperson’s Desk

Welcome to the 6th HEAL National Health Writers and
Editors Convention.

It has been a momentous journey for Health Essayists
and Authors League (HEAL) since 2008 when a
nebulous idea to string together journalists and editors
covering health germinated. Since then, HEAL has been
head and shoulders above others in upholding high
values in healthcare by bridging medical writers and
stakeholders. The focus has always been on how and
why health stories need to be high on facts and low on
sensation.

Apart from national conventions, HEAL has also held
numerous workshops at state levels focusing on
vernacular newspapers and magazines. Here the focus
was on interpreting data, finding suitable medical
terminologies in regional languages and conveying the
storywithalocalflavour.

The present convention comes at a time when
R Shankar healthcare has hit a rare sweet spot in the 2018 Union
Chairperson of Organizing Committee, Budget. ‘Is Ayushman Bharat a game changer and what
HEAL Health Writers Convention arethe challenges ahead’ - this will be the central theme

atthe AyushmanBharat Summit.

WhenHEAL was conceived in 2008, social mediawas at
its infancy. But 10 years down the line, social media is
The present convention comes at both an angel and a brat - depending on which side you
a time when healthcare has hit a are dealing with. Fake news on healthcare, dubious
information on remedies, a raft of eyebrow-knitting
claims have pockmarked the turf of healthcare
Budget. ‘Is Ayushman Bharat a reporting. This will be an important session. Related to
game changer and what are the this is how to uphold trust in healthcare. With medical
and healthcare info-overload, itis sometimesdifficult to
separate the grainfromthe chaff.

rare sweet spot in the 2018 Union

challenges ahead’ - this will be the
central theme at the Ayushman

Bharat Summit. Other topics include nutrition and health - changing
dynamics, creating a roadmap for inclusive healthcare
and the Science of Ayurveda.l amsure you will enjoy the
intellectual feast delivered by top domain experts. It is
cold in Delhi, but the lectures, panel discussions and
symposia would all keep you intellectually warm and
helpjogyourideasand thoughts.
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Message from the Founder

Healthcare communication has seen a positive
transition in the past few years. Every government
launched big budget schemes but rarely any scheme
could completely make it to the hands of target
audience due to lack of awareness. The surge in the
communication mediums hasimproved the penetration
of the healthcare knowledge amongst masses. In my 20
years long association with the healthcare industry, |
always advocated the importance of healthcare
communication.

Understanding the importance of media in holistic
healthcare, HEAL Foundation established a platform
“National Health Writers and Editors Convention” to
bring all health media and industry leaders together for
abetter networking and knowledge exchange. We have
passed the test of time and changing dynamics of
healthcare with flying colors and organizing the 6"
National Conventiongives meimmense satisfaction.

Swadeep Srivastava Definition of a healthcare writer has also evolved
Chairperson of Organizing Committee, drastically inrecent times and broken the boundaries of
HEAL Health Writers Convention and Founder, health journalists. Bloggers too now play an important
HEAL Foundation role in the key opinions about healthcare. With great

power comes great responsibility, a cliché that holds
true eventoday. Media'srole in shaping the present and
future of the healthcare industry can be understood by
the fact that “most” people now go for voluntary check-
The surge in the communication ups. With your support, | see a dream of making this
mediums has improved the “most”into“all”.

penetration of the healthcare
knowledge amongst masses. In my
20 years long association with the
healthcare industry, | always
advocated the importance of
healthcare communication.

| extend a warm welcome to all the delegates and
friends.
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HEAL Health Honours 2018

HEAL Foundation is dedicated to improving India’s healthcare
landscape. HEAL Health Honours are our token of respect for those
who inspire us and the entire country with their incessant efforts to
make India a healthy nation through their innovations, actions and
words. HEAL Health Honours is recognizing leaders of different
sectors of the healthcare industry who have made a tangible
difference in the healthcare sector of the country through their

insistent efforts.

Dr. Ashok Seth,
Chairman and
Cardiologist, Fortis
Escorts Heart Institute
with “Excellence in
Cardiology” Padma
Bhushan and Padma Shri
awardee by govt. of India

Sir Ganga Ra Hospital,
with “Excellence in
Healthcare Delivery”

Anand Srivastava,
Chairman, Maharishi
Ayurveda with
“Excellence in Alternate
Health”

Mallikarjun Reddy,
Health Correspondent
Sakshi with “Excellence

Nithya
Balasubramaniam,
Vice President, Cipla

Sujesh Vasudevan,
President, Glenmark
India with “Excellence in

with “Excellence in
Senior Care”

“Excellence in Health
Journalism”

in Health Journalism” with “Excellence in Mass Affordable Healthcare”
Awareness on
Respiratory Health”

Dr. Manreet Kahlon Malathy lyer, Vinoj Kumar,

COO, IVHSeniorCare Health Editor, The Times Editor,
of India - Mumbai with The Weekend Leader

with “Excellence in
Health Journalism”

Dr. Pramod Kumar,
Chief News Coordinator,
The Organiser and
Secretary General, Delhi

Dhananjay Kumar,
Managing Editor,
Medicare News with
“Excellence in Health

Manohar Singh,
Editor,

PTI Bhasha with
“Excellence in Health

Editor,

Express Pharma with
“Excellence in Health
Journalism”

Health Editor,
NBT with “Excellence in
Health Journalism”

Journalist Association Journalism”

with “Excellence in

Health Journalism”

Viveka Roy Chowdhary, Rahul Anand, Manika Khanna,

Founder,

Gaudium IVF with
“Excellence in
Reproductive Health”




Session Schedule

Day 1, 18" December 2018

Time Session
2:30 pm - 3:00 pm Registration
3:00 pm - 3:15 pm Opening Remarks —R. Shankar,Chairperson, HEAL Health Writers Convention & Lamp
lighting
3:15 pm - 3:30 pm Welcome Address - Swadeep Srivastava, Principal Consultant, HEAL Foundation
3:30 pm - 4:40 pm Keynote Session-The Menace of Fake Health News & Role of Media
Key Panellists

*  Moderator. Dr. Sumit Ghoshal, Deputy Editor, Business India
* R Shankar, Former Editor, New Indian Express
e Dr. Shakti Kumar Gupta, Medical Superintendent AlIMS, New Delhi

* Dinesh C Sharma, Managing Editor, India Science Wire (ISW)

»  Kamal Shahani, Managing Editor, Cliniminds

4:40 pm - 5:10 pm Addressing Unmet Patients Needs in Asthma Dr.Jaideep Gogtay,Global Chief Medical
Officer, Cipla
5:10 pm - 5:50 pm Panel Discussion: The Science of Ayurveda

*  Moderator: Dhananjay Kumar, Managing Editor, Medicare News

* Anand Shrivastava - Chairman, Maharishi Ayurveda

e Dr. Amit Arora — Vaidya, Maharishi Ayurveda

*  Lothar Pirc — Manager, Ayurveda Center, Germany

*  Dr. Amitaabh Varma - Senior Director — Neurology, Max Super Speciality

Hospital
* Dr. V D Agrawal - Professor, Kalpchikitsa, All India Institute of Ayurveda
5:50 pm - 6:10 pm HEAL Interactive Quiz

Day 2, 19*" December 2018

Time Session
10:00 am - 11:15 am Plenary Session: Editors & Health Industry Leaders Perspective-Upholding trust in
healthcare
Key Panellists:
+ Chairperson: Dr. Ashok Seth, Chairman, Fortis Escorts Heart Institute (Padma
Bhushan, Padma Shri awardee)

*  Moderator: Sudhir Mishra, Managing Partner, Trust Legal

+  Dr. Pramod Kumar, Chief News Coordinator, Organiser and General Secretary,
Delhi Journalist Association

*  Yogesh Pawar, Deputy News Editor, DNA

e




Session Schedule

K G Suresh Director General, Indian Institute of Mass Communication

*  Atul Sharma, Founder and Managing Director, Healthscape

» Sanjeev Malhotra, Partner, Prosight Partners

11.15am —11.30 pm Special Address on ‘What is a Vascular Surgeon’s Job’ by Dr. V' S Bedi, Vascular
Surgeon, Sir Ganga Ram Hospital

11:30 pm - 12:30 pm Panel Discussion: Food, Nutrition and Health: The Changing Dynamics
Key Panellists:
*  Chairperson: Sourish Bhattacharya, Co -Founder, Tasting India Symposium and
leading voice on India’s food business
e Bhuwan Bhhaskar, Managing Director, Kainos Global Wellness
«  Dr. Amit Arora,Vaidya, Maharishi Ayurveda
¢ Dr. Harald Stossier, Director, VIVAMAYR Maria Worth Medic-Clinic, Austria
*  Ashi Kathuria Senior Nutrition Expert, World Bank
«  Convenor - Manjari Chandra, Renowned Nutritionist
12:30 pm - 1:00 pm Special Address on ‘Interpreting Medical Research-Prof. Dr. Anoop Misra, Chairperson,
Fortis C-Doc

1:00 pm—1:20 pm Changing Trends in Liver Transplant - Dr. Abhideep Choudhary, Consultant,
Department of Surgical Gastroenterology & Liver Transplant, Jaypee Hospital

1:20 pm - 2:00 pm Lunch
2:00 pm—2:50 pm Panel Discussion: Creating Roadmap for Inclusive Healthcare in India
Panellists:

*  Moderator: Dr. P Siva Kumar, Leading Healthcare Consultant

¢ Vivek Srivastava, Founder and CEO, HealthCare atHOME

¢ Vivek Tiwari, Founder and CEO, MedikaBazaar

e Prof. Dr. C S Pandav, Former HoD, Centre for Community Medicine, AIIMS, New
Delhi

* Nithya Balasubramanian, Vice President - Marketing, Cipla

*  Shashi Baliyan, Managing Director, Clearmedi

* Dr. Rajeev Sood, Dean, RML Hospital

¢ Dr. Nimesh G. Desai, Director, IHBAS

*  Dr. Mandeep Kaur, Consultant Surgical Gastroenterology & Bariatric Surgeon,
Manipal Hospital

2:50 pm - 3:20 pm Innovations & Advances in Liver Transplant
Dr. Naimish Mehta, Consultant, Department Surgical Gastroenterology & Liver
Transplant, Sir Ganga Ram Hospital

3:20 pm - 3:45 pm Ageing India: The Growing Need for Elder Care
« Capt. Harsh K Singh, CEO, IVHSeniorCare
« Dr. Manreet Kahlon, COO, IVHSeniorCare
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Testimonials

Dr. Ashok Seth
Chairman,

Fortis Escorts Heart
Institute,

Padma Bhushan and
Padma Shri Awardee

It is a pleasure to be a here at National Health
Writers and Editors Convention. | think it is an
excellent forum in the transforming field of
healthcare delivery where numerous changes are
happening. It becomes very important to have such
forum where all the stakeholders doctors, medical
writers, medical editors, industry representatives,
government representatives come together to
create awareness, education, and uplifting the
trust deficit among patients and stakeholders. |
hope this forum continuess in other directions to
create educational programs, modules, and more
suchmeeting.

INDUSTRY

K G Suresh

Director General,
Indian Institute of Mass
Communication

| am delighted to be here at Health Writers and
Editors Convention. This is the third time | am here
and | have always found it very useful. It is a great
confluence of medical practitioners, medical
writers, and people writing on health issues.
Presence of all stakeholders makes it an ideal
platformto exchangeideas. | find alot of learningin
these sessions great takeaways for all health
journalists and some great initiatives are
announced. Congratulations to Swadeep
Srivastava and his team for organizing the
knowledge-rich platform.

Dr. Harald Stossier
Director,

VIVAMAYR Maria
Worth Medi-Clinic
Austria

Ig . s
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I am very happy to be part of this symposium. | see
we have a lot of similarities in the medical field.
Nutrition is an important part not only to be
healthy or stay healthy; it is an important part to
keep people healthy in protective and preventive
aspect. Nutrition is a daily need, getting food is not
the only concern but to eat the right food correctly
is too. The convention is a great platform to meet
colleaguesandshareideas.

Prof. Dr. Anoop Misra
Chairperson,
Fortis C-Doc

| thank Swadeep Srivastava for giving me this
opportunity to come to this magnificent
conference, which involves health writers and
editors. | am attending this conference for the
second time and it is encouraging to see more and
more people interested in health writers. If | go 20
years back, there were hardly 2 to 3 writers who
were dedicatedly writing in the healthcare field. |
believe such conferences help new writers to
understand the concept of correct interpretation
of medical studies that transform into reliable and
correctmediastories. /
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Testimonials

Dipak Misra
The Telegraph,
Patna

I have been in the mediaindustry for over 20 years
now and | firmly believe that the initiative taken up
by HEAL foundation is exclusively for the vast
healthcare industry and such conventions should
be organized often, especially in the tier 2 and 3
cities where health reporting is considered to be
monotonous and ordinary. This convention is an
eye-opener for journalists covering the healthcare
industry as their primary beat from across the
country. Budding journalists can get a fair idea
about how and what to report in health journalism
whichwillleadtoaboominthefuture.

Karnakar Reddy,
Telangana Today,
Hyderabad

HEAL foundation has done tremendous work by
presenting a platform for all the media personals to
expand their network and reach which will
eventually bridge the gaps and help us in writing
about unexplored, unique and recent
developmentsintheindustry.

BioSpectrum,
Delhi

industry.

MEDIA

-

Dr. Pramod Saini,
Coordinator, The Organiser
and Secretary General,

Delhi Journalists Association

| extend my best wishes to HEAL foundation for
organizing such an informative and interactive
convention which is not only beneficial for the
health veterans but is also very inspiring for health
journalists of the country. Media plays a major role
in uplifting the trust in healthcare industry by
spreading awareness about numerous issues in
healthcare however there is still a gap which needs
to be bridged between media and healthcare
industry whichwill certainly happenwith time.

Mallikarjun Reddy,
Sakshi,
Hyderabad

I am extremely thankful to HEAL foundation for
organizing the convention which focuses on filling
the loopholes in the healthcare sector. This also
helps us in extending our outreach within the
industry.

Kalyani Sharma, The convention organised by HEAL Foundation is the first step
towards knitting the vast healthcare industry. All the health
experts under one roof not only gives us an option to interact
but also gives us a clear picture of the current trends in the




The Event

Day 1, 18" December 2018

Menace of Fake Health News

&

&
Acatign, poce

OVERVIEW

Health is a serious and sensitive subject. With the recent boom of social media, credibility of content
and news has become aconcern. It iseven more worrisome with respect to news relevant to health. In
acountry like ours,where the writtenword is considered sacrosanct, itisimportant to ensure that the
information received by the masses is correct. This subject was one of the key subjects of the
convention. The objective was to deliberate upon ways to help the masses understand credibility of
source and also the role of media in ensuring that the flow of accurate information to the masses is
maintained and wrong information is weeded out before it reaches to the masses. Speakers from
different backgrounds like medical superintendents of leading government hospitals, editors of
science based news portals, veteranjournalists etc.shared their views onthe subject.

MODERATOR

Dr. Sumit Ghoshal

Consulting Editor, . o q
Boa e 1 i Magazine Media persons always work under time pressure. if they do not get

Mumbai correct information from the correct source, they will extract it from
somewhere. Therefore it is extremely important that every public office
has a dedicated spokesman to deliver correct facts to the media.
Another issue is that most of the fake news arises from so-called legacy
media. People forward Whatsapp messages they receive without
analysing them out of habit or concern. Media people have to be
proactive to stop the spread of such news and take stand against it.

B




The Event

SPEAKERS

R Shankar

Chairperson, el et B d . . Sadl

Organizing Committee, ake health news has spread as fire in forest in the recent past. Sadly

HEAL Health Writers even the media person fall pray to this. The fake news is camouflaged in

Convention such a way that even an experienced eye can miss its authenticity. This
! panel discussion was a much-needed one to address this menace and

how we can prevent it from spreading.

Dr. Shakti Kumar

Gupta Media persons are always in hurry to report news and when they can’t

gded'c.a' get hold of the right person they try to extract information from other
uperintendent, 3

AIIMS, New Delhi means. As a result, we see totally distorted news next day on TV or

newspaper. To address this issue, AIIMS established a dedicated media
centre in which a person is assigned with the responsibility to provide
correct information to the media person. Once a media person raises
their query at the media centre, the suitable doctor is identified from the
institution for that topic and a meeting is fixed with the media person in
the media centre.

Dinesh C. Sharma

mj{;asgl?egniiim;e We must realize that the media landscape in past 5 to 10 years has

drastically changed. The new entry in the field is of social media where
the numbers are mind-boggling. If we put the reach of all the
newspapers together, it will still be short of the reach of the mobile
phones. The millennial generation rarely read print media. Their major
source of information is digital platforms which are sadly driven by
technology companies rather than media companies.

Kamal Shahani

Managing Editor, - . . .
prcl- Al Clinical trials and vaccines are two important healthcare aspects that

often receive a negative connotation. Health writers and editors share
the responsibility of projecting the clinical trials in a positive way. There
may be a bad fish like every other industry but most of the clinical trials
are conducted ethically. We must understand that without clinical trials
there would not be any reliable drugs.

B




The Event

Addressing Unmet Needs of Asthma Patients

OVERVIEW

Respiratory diseases are the second most common cause of death in India as per the DALYs report. In
India, 37.86 million people suffer from COPD. Out of this number, more than 18 million are children.
These drastic circumstances require immediate measures. There are many steps to ensure needs of
respiratory disorder patients are taken care of. The first stepis awareness followed by acceptance and
correct treatment. Cipla, a leader in respiratory disease management, shared stark statistics which
highlighted the need for spreading awareness around the disease and also bust myths around inhalers
- the safest and most effective way to manage asthma. The session was followed by a riveting
interaction with the media where media addressed a lot of queries to Cipla's Global Chief Medical
Officer-Dr. Jaideep Gogtay who shared interestinginsights onthe subject.

HIGHLIGHTS

Dr. Jaideep Gogtay

glf%lzzlfh'ef Medical « COPD and Asthma account for the second largest number of deaths in

Cipla India.

 Inlindia, 500 people may be dying of asthma every day.

 Rajasthan tops the list of statewise mortality of asthma adjusted for the
population.

18 million asthmatics in India are children.

 International and national guidelines recommend the use of inhalers for
the treatment of asthma.
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The Event

The Science of Ayurveda

i CONVENIW"
) 20th Dece 2

OVERVIEW

Indiais hometosome of the world's most popular alternate therapies. Ayurvedais amongst the leader
in them. Maharishi Ayurveda, a globally renowned organisation working to bring Ayurveda to the
forefront globally and popular for their Ayurveda based products and as the pioneers of
Transcendental Meditation, led a very insightful session on the subject of 'Science of Ayurveda'. The
session was attended by leaders of the Ayurveda segment in Indian healthcare industry. Along with
vaidyas and Ayurveda experts, allopathic doctors also participated in the session as panellists and
highlighted the role of alternate medicine in treatment and more importantly, prevention of diseases.
The session highlighted how Ayurveda is based on ancient science which still holds true. In stead of
workingonthe symptoms, Ayurvedaworksontheroot cause eliminatingitcompletely.

MODERATOR

Dhananjay Kumar
323?54?5,52&? Ayurveda existed in India for thousands of years and it has also spread its

wings to Europe and America lately. With the increased incidence of
chronic diseases like cancer, diabetes, etc., it is important that we realize
the importance of Ayurveda which works on principles of prevention and
cure. Modern medicine has definitely saved thousand or lacs of lives but
failed to provide any cure. Time has come when we marry the two
systems for holistic healthcare.

B




The Event

SPEAKERS

Anand Shrivastava
Chairman,
Maharishi Ayurveda

Ayurveda is high on claims and low on data is an incorrect
notion. The first objective of the Ayurveda is to maintain
the health of healthy and second objective is to cure the
disease of the patient. This is the only science, which can
claim these two objectives. Thousands of years of
experience stands as data for Ayurveda. Around 78,000
medicines are given to us through our Rishis and none of
the ayurvedic medicine has been withdrawn from the
market due to side effects or any other reason.

Lothar Pirc
Manager,
Ayurveda Center,
Germany

Dr. Amit Arora
Vaidya,
Mabharishi Ayurveda

Ayurveda is vast when it comes to diagnosis. Broadly,
there are eight methods that are used to diagnose a
disease. Out of the eight methods, the most popular one
is pulse diagnosis. The pulse diagnosis is based on the
underlying principles of Ayurveda called vata, pita, kafa.
Any imbalance in the vata, pita, or kafa is an indication of
a disease. Assessing the pulse accurately can even give an
indication of a disease that has not manifested in
symptoms.

D |

There is a general awakening about Ayurveda. In Europe,
75% of people want to use natural medicine. From
Germany alone, 50,000 people fly to India and Srilanka
for Panchkarma and around 200,000 take natural
medicines. | can envision that in future Ayurveda will be
regarded as the most developed medicine as modern
medicine is only treating the diseases but not providing
any prevention. On the other hand, Ayurveda works on
prevention and cure. The world will be thankful to India
for preserving this wonderful science for thousands of
years.

Dr. Amitaabh Varma

Senior Director -
b Neurology,

Max Super Speciality
Hospital

Time has come when Allopathy and Ayurveda should go
hand in hand to relieve human agony. According to
WHO, 65 to 75 percent of diseases are lifestyle disease,
and Ayurveda has some very effective treatment
methodologies for such disease. | personally like
Ayurveda because they work on the belief that every
human is different whereas in allopathy we believe in one
size fit all. The major concern among allopathic doctors is
always about the training of Ayurveda doctors as many
claims to be an Ayurvedic expert but do not have a real
degree from areal medical college.

Dr.V D Agarwal
Professor, Kalpchikitsa,
All India Institute of
Ayurveda

Ayurveda has a vast literature on preventive and curative medicine. It is the only
medical science, which prescribes a lifestyle keeping every body part in mind. It talks
in details right from brushing your teeth to the type of bath and food depending on
body type. Not only that, but it also prescribes particular lifestyles depending on the
seasons. In curative treatment, Ayurveda uses herbs, rasayanas, minerals, etc, where
positive effects and positive side-effects are used to cure a disease.

R




Interactive Quiz

The Learning Curve

OVERVIEW

At HEAL Foundation, we have always aimed to make our health writer conventions aninteractive and
engaging platform. In the same spirit, this year as well we organized a quiz on all days of the
convention. The quiz was based on the sessions of the convention. Many winners won tablet, kindles
and vouchers. But the main objective of the quiz was to keep the attending journalists enthusiastic
about the convention. The quiz hit the right notes and pepped up the journalists for the coming
sessions. Anand Shrivastava, Chairman of Maharishi Ayurveda gave away the prizes tothe winners.

FIRST PRIZE WINNER SECOND PRIZE WINNER THIRD PRIZE WINNER

B .
N

Sumati Yengkhom Rajesh Kumar Yadav Manas Ranjan Panda
Correspondent, Sr. Correspondent, Assistant Chief Reporter,
The Times of India, Delhi Press Magazines, Sakshi,

Kolkata Delhi Hyderabad
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The Event

Day 2, 19" December 2018

Upholding Trust in Healthcare

—

m NATIONAL HEALTH
i O} WRITERS AND EDITORS
_.E CONVENTION

OVERVIEW

Recent mis-happenings have led to diminishing of trust between care givers - doctors, medical device
manufacturers, pharmaceutical organisations etc. - and care receivers - patients. But an atmosphere
of distrustis not suitable for ensuring proper care of the patients. It isimportant that a degree of trust
ismaintained between care providers and carereceivers. Imminent speakers fromthe health industry
joined the panel to share their thoughts on the subject. All the speakers stressed on the importance of
transparent communication between doctors and patients. A flow of communication ensures
transparency atall stages of the care giver and care receiver relationship.

MODERATOR

Sudhir Mishra

- RILTY i . . . . . .
e G mﬁzfi”girart”er’ Trust is a hallmark for a care giver and care receiver relationship. In times

where role of newspaper is akin to classified files for a lawyer, the role of health

3 ‘: el reporters becomes very important. While it is the duty of reporters to highlight
‘ malpractices and mis-happenings after thorough due diligence, it is important

to train the spotlight on positive stories from the healthcare domain as well.

When health media balances all aspects in the story, readers can make a more
informed decision. It is understandable that journalists often have short
timelines, but evidence-based reporting should be a self-mandate for all
health writers.
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The Event

Dr. Ashok Seth
Chairman,

Fortis Escorts Heart
Institute,

Padma Bhushan and
| Padma Shri Awardee

SPEAKERS

| K G Suresh
| Director General,
- | Indian Institute of Mass
| Communication

The balance in the doctor - patient relationship can be
achieved through empathy and communication. The
patient should believe that the doctor is a partner to his
care. Also, media is the biggest messenger and
influencer of societal and psychological change in a
society like ours. Inaccurate headline or news can even
lead to death of patients by influencing them to stop
right practices or start wrong ones. | was waiting for a
platform like HEAL Foundation’s 6th National Health
Writers and Editors Convention where | can voice my
opinion that doctors and health writers can partner for
ahealthy India.

The patient is always at the receiving end. No
communication between any of the stakeholders will be
relevant if the patient is not involved. Social media has
made monologues irrelevant and started interactive
discussions. It is important that feedback of the
patients be taken into account to understand their
concerns better by all stakeholders. A rightly
empowered patient and a patient aware of his duties
will lead to better communication between patients
and other stakeholders.

Atul Sharma
Founder & Managing
Director,
Healthscape

R Shankar
Chairperson,
Organizing Committee,
HEAL Health Writers
Convention

In 30 years we have made significant achievements in
the field of medicine. But since the last few years, with
the onslaught of different media, it has become
confusing for consumers to identify correct news and
credible sources. | believe that for all the stakeholders in
the healthcare system, the audience should only be the
patient. Patient centricity in the minds of the doctors,
hospitals, pharma companies, medical devices and
even media will lead to better outcomes. They should
work to earn trust of the patient.

There is a trust deficit everywhere. Journalists are
expected to write positive stories but in the professional
set up of a news room, the editors question the
journalists’intention behind a positive story. Hence, the
understanding between health writers and editors
should be strong which can be maintained if the
journalists’ intentions behind the positive story are
genuine without hidden agendas.

Yogesh Pawar
Deputy News Editor,
DNA,

Mumbai

Dr. Pramod Saini
Chief News Coordinator,
Organiser &

General Secretary,

Delhi Journalist
Association

When we talk about trust and credibility, the media
needs to look at itself hard and long to find out where
the root cause is. In terms of the ecosystem of a media
house often leads to wrong selection of news to present
to the masses. The right balance needs to be struck to
ensure that the newspapers sell and also share the right
information with the consumers.

This is the need of the hour to discuss the issue of severe
trust deficit between doctors and patients. As
journalists, we need to train the spotlight on positive
stories. There are many people in the healthcare sector,
many good initiative by public and private sector which
need to be brought to the public notice. As health
writers we all need to undertake the endeavour of
bringing balance to our reporting. Delhi Journalist
Association is happy to join hands with HEAL
Foundation for any initiative which helps the society
and helps in capacity building of health writers.




The Event

What does a Vascular Surgeon do?

OVERVIEW

Medicine has evolved extensively in the past couple of decades. With changing disorders, their
treatment has also advanced. There are many streams of medicine which are still little known to the
masses at large despite the increasing prevalence of the diseases. Vascular surgeons fall in this
category. Vascular surgery is a super specialty stream of medicine which has seen much
advancements and innovations. Dr. V S Bedi, a highly experienced and respected vascular surgeons
shared insights on what exactly is avascular surgeon's job and how vascular surgery has evolved over
the years. His session was met with a lot of questions and thoughts from the journalists which were
satisfied by Dr.Bedi.

HIGHLIGHTS

Dr.V S Bedi
Vascular Surgeon,
Sir Ganga Ram
Hospital

» Indiahas only 400 vascular surgeons.

»  50million people in India are suffering from diabetes, 6% of whom are 'foot at risk’.

» After developing a diabetic ulcer, If a patient does not reach clinician in time he is
likely to lose his leg. Inthe next 5 years, the patient is likely to lose his second leg and
after 10years the patient is likely to lose his life.

» Untreatedvascular disease can often result in amputation.

«  Some eminent persons like Pt Jawaharlal Nehru and Albert Einstein lost their lives
to aortic aneurysms due to lack of technology and treatment. Today, aortic
aneurysms can be treated with minimally invasive techniques.

B
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Food Nutrition & Health: The Changing Dynamics
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OVERVIEW

The subject of nutrition and wellness are always relevant for health media and the masses alike. With
the burden of non-communicable diseases increasing at afast rate, it isimportant to understand how
our lifestyle preferences have changed and how with few simple changes in our lifestyle and food
habits, good health can be achieved by all. The session's panellists came from different fields -
nutritionist, world bank experts, food bloggers, ayurveda experts, wellness experts and innovators in
the field of health. With such a colourful and respected panel, the discussion steered around
initiatives that should be taken on an individual level to initiatives that the govt. of India have initiated
toimprove health seeking behaviour of the masses at asocietal level. The deliberations were met with
many questions - especially on the subject of FSSAl and Health Ministry's Eat Right India Movement
and its key messages of food fortification, food safety, first 1000 days of life and reducing intake of
food highinsalt,sugarandfat.

MODERATOR

¥ Manjari Chandra

R d Nutritionist, . . . . .
Meanncj):’r?&,e“l;ers's'oms The risk factors for adult chronic diseases, like hypertension and type 2

diabetes, are increasingly seen in younger ages, often a result of unhealthy
eating habits and increased weight gain. Dietary habits established in
childhood often carry into adulthood, so teaching children how to eat healthy
at a young age will help them stay healthy throughout their life.

B




The Event

SPEAKERS

Sourish Bhattacharya
Co-founder,
Tasting India Symposium

With so many theories on the internet floating around,
consumers forget the basic nutritional principles. When
people go out to eat, they don't eat healthy food. They
indulge. On the contrary, when people eat at home,
they eat healthier. The effect is more in India’s case
because we have a natural sweet tooth and affinity for
salt. Nutritionists, doctors and journalists should come
together on acommon platform and spread awareness.

Ashi Kathuria

Senior Nutrition Expert,
World Bank

Dr.AmitArora

Vaidya,
Maharishi Ayurveda

Ayurveda does not believe in a standardized diet for
everyone. We have 10 body types in Ayurveda and the
dietary recommendations for each one of them are
different. All the foods are specifically categorized and
prescribed in the Ayurveda. Apart from the
categorization of foods on the basis of body types,
Ayurveda also categorizes these foods on the basis of
the location of the person. One should keep her
metabolism in mind while eating different varieties of
food.

Dr. Harald Stossier
Director,

VIVAMAYR Maria Worth
Medi-Clinic Austria

Nutrition is not only about food it is way beyond that.
Incorrect and inefficient eating habits often result in an
unhealthy state. Overeating or eating foods that are
rich in salt, sugar, and oil often result in obesity, which is
the main cause of non-communicable diseases (heart
attack, stroke, diabetes). The other aspect of unhealthy
eating is eating foods that are deficient in key nutrients
leading to deficiency diseases. Eat right movement is
the holistic approach toward the right nutrition. It is not
only targeting adults for healthy eating but also
stressing on the nutrition during pregnancy and initial
years of life.

"'""*""'E Bhuwan Bhhaskar

Eat right movement is an effort that deserves
accolades. In Austria, we are trying to do the same by
treating people with nutrition techniques. It is very
important that people understand the physiology of
their body. Poor eating habits are the cause of most of
the disease and we must understand that like our other
body parts intestines do need rest. Intermittent fasting
can do wonders to one’s health when practised in a
correct way. Fast paced challenging life has affected
our eating habits hugely and time has come when we
should return to our basics, eat heavy in the breakfast
and light in dinner.

Managing Director,
Kainos Global Wellness

We cannot control our anatomy. It’s already there. It's the physiology that we play
with. Preventive health used to be important earlier. Preventive health does not need
us to go to a doctor. It is our living, what we are, how we live that contributes to
preventive health. True wellness is the wellness of mind, body and soul.




The Event

Interpreting Medical Research
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OVERVIEW

It is unfair to expect a health journalist to be a doctor or an expert on science. But they have the
responsibility of identifying relevant material, curating it and simplifying scientific researches and
studies for their reader’s ease of understanding. Prof. Dr. Anoop Misra, a leading endocrinologist of
the country shared his insights on the subject at the 6th National Health Writers and Editors
Convention aimed to educate the country’s health journalists about understanding medical studies,
using their own intellect to curate it and bringing it out to the masses in a palatable manner. His
address touched upon subjects like importance of referencing, double checking facts, avoiding
exaggeration, avoiding cut copy paste and reviewing each study with help of subject matter experts
before considering it print worthy. Dr. Misra shared highly relevant examples to help the attending
healthmediaunderstand theimportance of accurate reportingand waystodothesame.

HIGHLIGHTS

i Prof. Dr. Anoop Misra
Chairperson,

Fortis C-Doc » Neverdisclose the source of information imparted in confidence.

» Respectthe privacy of patients, their family at all times.

» Be mindful of consequences of your story. Remember that people
who may be handicapped, especially children, have lives to live long
dfterthe media have lost interest.

» Never intrude in private grief. Close-up photography of the victims
should be avoided.

» Readalot, critically analyze a lot, and write a lot.

B




The Event

NATIONAL HEALTH
| ¢ I WRITERS AND EDITORS
CONVENTION
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OVERVIEW

Indiais alarge, populous and dynamic country. For a country like ours, healthcare isamongst the most
important requirements. A large part of the country is still in villages. Hence, it is important that
healthcarebeavailable,accessible and affordable to all parts of the country alike toensure our growth
as a nation. This session was the key highlight of the convention with top panellists from various
sectorsof the healthcareindustry participation and sharing their opinions on making healthcare more
inclusive. Participants were from various industries like home healthcare, online marketplace for
medical devices, community medicine practitioners, pharmaceuticals, cancer care experts,
government hospital representatives, private hospital representatives and mental health experts.
Thesessionsaw engagingdeliberations and interestinginteractions amongst the panellists.

MODERATOR

Dr. P Sivakumar
Leading Healthcare Consultant | o onty nercent of Indian population live in rural area and 70% of
healthcare infrastructure is available in the urban area. The delivery
gap is huge and reach of the healthcare to one and all is a challenge.
India lags behind in term of human resource as well as budget in
healthcare in comparison to a global standard. Technology innovation
aided by novel business models is one clear way to ensure healthcare
deliveryto grass root level.

B




The Event

SPEAKERS

Vivek Srivastava

Co-Founder and CEO, . : : .
HealthCare atHOME Technology innovations have provided a much-needed impetus to the

inclusive healthcare. With technology, we are able to provide 70% of the
hospital services in the comfort of the home. This has helped us to reach
out to tier-2 and tier-3 cities with better economics. Availability of the
doctors is poor in India and it is important that we use the available
resources to their full potential. ICU at home help in adding more
patients under the care of a specialist who is already managing a 50 bed
ICU in a hospital.

Vivek Tiwari
Founder & CEO,

ModikaBazaar As per 2011 census, there are around 6.5 lac villages in India and 50% of

these don’t even have a Primary Health Centre. When we talk about
technology and innovation, we need to think about these 50% people to
make healthcare inclusive. | believe a strong digital penetration will play
a huge role in making healthcare inclusive. Internet infrastructure is
fairly strong now and we need to utilize it to full potential.

Nithya Balasubramanian

Vice President-Marketing, q .
Cipla & Access to healthcare is a well-known challenge but another important

challenge is lack of standardization. Ayushman Bharat is a step in the
right direction but it is only focussed to tertiary care. To leapfrog into
more inclusive and standardised healthcare, it is very important that all
IPD and OPD are covered under Ayushman with standardization.

Prof. Dr. C S Pandav

Former Head of 9 9 .
Department, Inclusive healthcare has five levels - health promotion, specific

Centre for Community protection, early diagnosis and treatment, disability prevention, and
Medicine, ) rehabilitation. Mostly, the focus has been on curative care and we ignore
AIIMS, New Delhi . . . q

the levels of health promotion and specific protation. The Indian
healthcare system has a plethora of pathies but the patient is always
looking for relief from symptoms. He does not care about the pathy used.
To achieve inclusive healthcare, it is the need of the hour that all pathies
are used to the best of their potential.

B




The Event

SPEAKERS

e | Dr. Shashi Baliyan

Qggfﬂgﬁf"rmr' Technology is playing a huge role in making healthcare inclusive. We

have been successful in delivering care in tier-2 and tier-3 cities at a
reduced cost with the help of technology. Now physicians can give
consultation to patients in remote areas through video conferencing.
Video conferencing has developed to that level that now it can measure
the expression of all facial muscles. A disruptive technology to augment
doctors’ potential to treat more patients will be a real breakthrough for
inclusive healthcare.

Prof. Dr. Rajeev Sood
E&a[‘hos ol India spends only USD 10 per capita on healthcare in comparison to
P USD 6000 in Europe and USD 5000 in the US. We spend only 1.4% of
GPD as health budget but according to WHO, 4% of GDP is spent on
healthcare in India, which means that 3% of the expenditure is born by
the patients through their own pocket. We need correct family physician
centred treatment and care. Alternate pathies need to work
independently and quacks needs to be caught & punished.

Dr. Nimesh G Desai

Director, . . oo
| Institute of Human Healthcare system should be inclusive across healthcare specialties,

Behaviour and Allied Science | classes, region, urban-rural people, and people with disability. However,
it is important to understand that it is not an easy job. Media also has a
great role to play in this. Often healthcare stories are published with
negative headings. It is important that health writers do publish positive
or neutral stories.

Dr. Mandeep Kaur
= Consultant - el (e . | ibl h th h
Surgical Gastroenterology nclusive healthcare is only possible when there are enough resources

{

= A and Bariatric Surgeon, both human as well as financial. If we need to uplift the EWS patients, we
g & | Manipal Hospital need to come up with a health policy that covers them at minimal
l premiums. Most of the times, first responders are nonmedical people

and sadly they are not equipped with the right knowledge. Even medicos
don’t have basic life support manoeuvre like CPR in their curriculum.
Only aninclusive approach can bring inclusive healthcare.

R
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Innovations & Advances in Liver Transplant

OVERVIEW

Liver transplants have seen astrong growth in the past couple of decades. Considering the increase in
need, innovations in the field have also grown exponentially. We had two leading liver transplant
specialists - Dr. Naimish Mehta from Sir Ganga Ram Hospital and Dr. Abhideep Choudhary from
Jaypee Hospital - to share insights on how liver transplant has evolved over the years. Their sessions
were rich of audio - visual and graphical tools to help the attending media understand the nuances of
liver transplant surgery. Types of liver transplant, unique cases, rare cases, liver transplant in
paediatric patients and multi-donor liver transplants saw a lot of questions from the media. The
sessionswerevery engaging and full of scientificinformation.

HIGHLIGHTS

Dr. Naimish Mehta

ze”itor Cotsu't?”t'sgisica' « Liverdisease affects 1 inevery 5 people.

astroenterolo ver . . . .
Transp,antation%r Ganga * Inindia, 20 people forevery 1 lac people die due to liver disease.
Ram Hospital » Alcoholic cirrhosis, viral hepatitis, and fatty liver diseases are the

most common causes of liver disease.
» Upto75%ofthelivercan be removed if required.
» First successful liver transplant patient survived only for 22 days

Dr. Abhideep Choudhary and today 80% liver transplant patients survive for more than 10
Consultant, Department
of Surgical years.
Gastroenterology & Liver » In the present date, liver transplant with open heart surgery is
Lrjsnsi’zﬁ”t’ Jaypee possible.
» Liver transplant even in children with less than 10 kg weight is
possible.
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The Growing Need for Elder Care

.Q ind

Nutritior

OVERVIEW

A couple of years back, India was amongst the youngest countries with 50% plus population young.
But when this populations starts greying, India will start ageing too. And who will cater to the needs of
the elderly and how? What are the challenges and opportunities? The session on Ageing India
answered these questions with some practical solutions. I[VHSeniorCare is changing the face of
eldercare in India by providing health and social concierge solutions to elderly living alone - which is
not a boon just for the elderly but also their children living away from home. Along with the solutions,
the delivery of the solutions is also noteworthy as their care givers are veterans of the armed forces.
Their session brought to light the plight of ageing India and presented practical solutions to meet the

needs.
SPEAKERS

Capt. Harsh K Singh
Chief Executive Officer, There are ministries for women and children but sadly there is none for elders.
IVH SeniorCare The way we are aging, we would need a dedicated infrastructure for our elders
to give them a dignified old age. We must understand that eldercare is not only
about healthcare, but it is also about their social and economic wellbeing.

Dr. Manreet Kahlon . . -
Chief Operations Officer, Jug Jug Jiyenge survey conducted by IVH SeniorCare presented surprising results.

IVH SeniorCare There is a complete disparity of thoughts between elders and their children. The
most surprising finding was that elders were more concerned about their social
life whereas their children prioritized their health. IVH SeniorCare is a group of
healthcare professionals, administrators and, ex-defence personnel who are
working to address this disparity of thoughts and creating a happy and healthy
world forelders.
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2nd Ayushman Bharat Healthcare Summit

Sh. Devendra Singh, Advisor to Sh. Ashwini Kumar
Choubey, Minister of State for Ministry of Health &
Family Welfare

Panel Discussion: Holistic Health in India: Opportunities and Challenges

Healthis astate of physical and mental wellbeing. To have a truly ‘Ayushman Bharat'itis essential that
focus is on complete being of wellness. Holistic health includes allopathy as well as alternate
therapies. The session on holistic health included leading panellists from different walks of life of
healthcarewhoshared theirinsights on holisticindividual and societal health.

On behalf of Sh. Ashwini Kumar Choubey, Minister of State for Ministry of Health & Family Welfare,
the 2nd Ayushman Bharat Healthcare Summit was attended by Sh. Devendra Singh, Advisor to the
Minister. He shared Sh. Ashwini Kumar Choubey's appreciation for a platform like the health writers
convention which plays a crucial role in improving health seeking behaviour of the masses. On behalf
of the MoS of Health, Mr. Singh also trained the spotlight on how Ayushman Bharat scheme (PM-JAY)
will change the course of healthcarein India.

Launch of Maharishi Ayurveda Logo

The subject of holistic health is indeed incomplete without
alternate therapies like Ayurveda. In this domain,
Maharishi Ayurveda is doing exemplary work to make the
people of Indiaas well asthe world understand the concept
of Ayurveda better. Sh. Anand Shrivastava, Chairman of
Maharishi Ayurveda, shared insights on how Maharishi
Ayurveda took Ayurveda India wide and to the world and
what are their plans for the future. They also launched their
new logo on the platform of 6th National Health Writers
and Editors Convention amid much fanfare.
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Prof. Dr. C S Pandav
Former Head of
Department,

Centre for Community
Medicine,

AIIMS, New Delhi

| K G Suresh
| Director General,
| Indian Institute of Mass
| Communication

Dr. Pinak Shrikhande
Principal,
HealthQuad

Anand Shrivastava
Chairman,
Maharishi Ayurveda

B

SPEAKERS

WHO definition of health is focussed on physical health, more recently mental
health and very little on the social health. However, when you look at holistic
health, it is the approach to life. Instead of focussing on illness or specific parts
of the body, the ancient approach focusses on the person as a whole and how
they interact with the environment. The goal is to achieve holistic wellbeing
where every organ of the body is functioning at its best. There are 8 dimensions
of health: physical, emotional, intellectual, social, spiritual, occupational,
personal and financial satisfaction, environmental wellbeing. All these are
achievable by making the right choices without any additional cost.

For a health reporter, the focus is always on the reporting curative aspects
rather than preventive aspects. It is time when we should look at it in a more
balanced way. Although there are people going for Ayurveda, Siddha, Unani,
most people in India depend on modern medicine. Alternate medicines are
always seen as a goody-goody factor. Perhaps the time has come when these
branches should be included in the curative part.

I have mostly worked in the field of critical care, a stage that arrives when
diseases are ignored in the initial phases. Most often the causes of the disease
are pretty basic starting from lack of exercise, a lifestyle habit, a dietary habit,
etc. The time has come when we realize that prevention is equally effective and
important as a cure and there is an acceptance that preventive strategies are
dominated by systems that are outside allopathy. Hence, now more and more
allopathic doctors want to be a part of it.

Ayurveda is one of the ancient medical sciences. It works towards holistic health
by treating the person rather than the disease. Ayurveda defines 5 stages of the
disease and 'Nadi Parikshan' technique in the Ayurveda is capable of catching a
disease in the very first stage when physical signs and symptoms are not
present. Ayurveda is the only medical science that gives a specific way of life for
different individuals. If a person follows ayurveda religiously, he is expected to
live a happy and healthy long life.




HEAL Conventions at a Glance

1st National Health Writers and Editors
Convention

3rd National Health Writers and Editors
Convention

2nd National Health Writers and Editors
Convention

4th National Health Writers and Editors
Convention

5th National Health Writers and Editors
Convention

6th National Health Writers and Editors
Convention




Vote of Thanks

(EI

R Shankar
Chairperson, HEAL Health Writers Conventions

Health is a sensitive subject which has the capability to change
lives. In this endeavour of changing lives of people for the
better, media plays the crucial role as a key influencer. By being
the bridge between credible sources of information and the
masses, media holds the power to empower people and nudge
them into better health seeking behaviour. Hence, the need to
empower media with accurate knowledge about relevant
health related issues is pressing. With the shift from
communicable diseases to non-communicable diseases, focus
should be high on prevention as well. By reporting about ways
to prevent diseases rather than reporting about incidence of
diseases, the spotlight can be trained on prevention. | am very
thankful to the health writers who have continued to evolve as
per the need of the times. | think of HEAL Foundation as a
catalyst to help health media understand issues which need to
be highlighted and brought to attention of the masses. By
participating in the 6th National Health Writers and Editors
Convention, the media has again shown their faith in HEAL
Foundation and our associates. | would like to thank Dr. Ashok
Seth, Prof. Dr. Anoop Mishra, Dr. K G Suresh, Indian Institute of
Mass Communication, Cipla, Maharishi Ayurveda and our
other associates who helped make HEAL Foundation's
endeavour a success. With support of like minded
organisations and individuals, we hope to continue our legacy
of improving health status of the country.

NETITRAL HEALM
\WITERS AND EDITERE
COMVRTN
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Union Ministry of State for
Health and Family Welfare,
Ashwini Kumar Choubey
said that *It's an irony that
even after seven decades of
freedom, 62.58 per cent of
citizens don't even have
health insurance cover. Asa
result, every year around 4
porcent of citlzens per stuck
in the vicious cycle of
Euv(‘l(y due to unbearable
calth expenses.”
Devendra Singh, Adviser
to the Union Ministry of
State for Health and F.lmili
Wellare, read out the speect
copy of the Union Minister
during the two-day 6th
Health National Editors and
Health Writers Convention
held in New Delhi since
Chaoubhey, the chief guest of
the convention. could not
attend the meeting in the
last minute. Ashwini Kumar
said, “the Government ks up-
grading 58 medical colleges
and establishing super
ciality blocks in 73 medical
colleges to fight the men-
ace.” I congratulate HEAL
Foundation for taking the
initiative of capacity build-
ing of health writers - espe-
cially vernacular media -
from all parts of the country
and 1 a assure that intense

Pervedists dduring the pwo-cuy Gale Fealth Nistional Fabivors amd
Hhealth Writers Comvention hekd n New Defht

discussion on Ayushman
Bharat and healthy India
will definitely yield fruitful
results and benefit govern-
ment toa”, he added.

The convention had key
panel discussions on topics
such as ‘Menace of Fake
Health News' and "Uphold-
ing Trust in Healthcare',
where speakers like Dr
Ashok Seth Padam Bhushan
Awardee, Chairman  and
Cardiologist Fortis Hospital,
Dr Shakti Kumar Gupta
Medical  Superintendent
AIIMS and KG Suresh, Di-
rector General of Indian In-
stitute of Mass Communica-
tion, Eml'd their views.
5 i i

and editors. Ashi Kathuria,
Senior Nutrition Specialist
at World Bank shared in-
sights on FSSAl's “Eat Right
India Movement™ which is
spnemlmz the message of

ood Fortification and Food
S;(

Mmhhopiniunm up-
‘holding trust in healthcare,
Dr Sl.'li said, “Doctors al-
ways work under a Jot of

pressure during odd hours,
wllkh alten results in mis-
communication or no com-
munication. For trust hua‘.:—?d
ing tients
dmm v]:‘:y imporiant
for doctors to have empathy
tuwzndp::mns Aclarznd

term association with HEAL
Foundation for the capacity
building of the kealth writers

polite

along way in trust bmld:n@
Patient’s feedback for the
same tesult can be "Doctor

‘Communication key for trust building’

tried his best’ or ‘doctor was
negligent”  depending  on
doctor's empathy and com-
munication.”

Swadeep Srivastava,
Founder HEAL Foundation
and Founding Managing
Partner India Virtual Hospi-
tals said “The convention
has established irself as a
bridge between journalists,
doctors, hospitals, pharma
industry. and other industry
players. Journalists got the
opportunity for o é:nriw
building from key industry
leaders that give them ac-
cess to the first-hand infor-
mation about industry de-
velopments®, Cipla  and
Maharishi Ayurveda Partic-
ipated in the convention as
Berok Zindagi and
Ayurveda Partners respec-
tively. Cipla organised free

Imonary function tests
for the attendecs of the con-
vention whereas Maharishi
Ayurveda arranged a free
Ayurveda Checkup,
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